
STEP 1  
Download the free CSC ServiceWorks 
Service Request App to your 
smartphone. 

STEP 2  
Use the app to scan the license plate 
located on the air machine, or enter the 
machine number & tap “Submit”. 

STEP 3  
Indicate the machine’s problem, fill in 
your email address, and tap “Submit”.

How to place a service call via the 
CSC ServiceWorks App

Call the Customer  
Support Center:

1-800-247-8363

Visit the CSC  
Website:

www.cscsw.com

Additional ways to place a service request:

CSCSWACADEMIC.COM 


